Surveillance Requirements/Technology

APPENDIX C

GOALS AND OBJECTIVES SURVEY QUESTIONNAIRE
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Loral Aerosys

1-95 Corridor Coalition

Transportation Information Services
Public Private Partnership Questionnaire

October 31, 1994

Our primary purpose’in this questionnaire is to establish the potentia for public/private

partnershipsin the devel opment, implementation and/or operation of new technology TIS
systems. To begin, let me list some Transportation Information Services to establish what they

are.

pre-triptelephoneservice;

pre-trip radio/TV information;

enroute electronic signage;

in vehicle computer mapping system;

in vehicle highway advisory radio system;
in vehicle telephone;

invehiclefax;

dedicated cable TV channels ;

interactive kiosks;

in vehicle Global Positioning System devices;
hand held computers.

CB radio

on-line computer services

dial in computer services

c-9
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[l. Current Situation:

2. Do you think any of these services are effective? Which ones?

3. Do you believe that personal and/or commercia travel could be improved through the use of
these servicesalong the 1-95 Corridor?  If so, which ones?

4. Does your company currently have any role in the T1S business?

A. IFYES
" What type of service or product?
" Inwhat geographical location?
" Is your company a user of this service?
" What specific information do you use?
. Is your company a technical systems developer?
. Do you provide TIS to others? If so, what information do you provide?
. Is your company a reseller of these services?
" Do you buy or sell advertisements on these services?
" Would you be willing to provide information and documentation about your

products?
(CONTINUETOQUESTIONS)
B. IF NO:
Are you considering any of these services for the future?

IFYES,
Which ones?

IFNOT,
What are the impediments to your interest?

(CONTINUE TO QUESTION 12)

c-10



Surveillance Requirements/Technology

5. Isyour experience with TIS satisfactory technically?

6. Who are your users?

7. Do you charge for the service, or isit provided as an incentive for other services?
IF THEY CHARGE: (IF NOT, SKIP TO QUESTION 11)

8. How do you currently charge?

9. Isyour experience with TIS satisfactory financially?
10. Do your customers resell the service?
11. Do you use a surveillance system? If so, what hind?
cellular call in;
cameras,
aerid;
011,
human observers;
other.
A.IFYES

11.1 Areyou satisfied with the surveillance system?

11.2 Would you be willingto share or sell raw surveillance data with the agencies along the
corridor?

[11. Future Projections:

12. Are you planning to expand your current services?

A. IFYES
" geographically?

C-11
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. into other technologies?
u into other markets?
" packaged with other services?
. would you consider including advertising?
" what information would you like to add to your services?
B. IFNO:
why not?
" technicaly difficult?
. financially unrewarding?
u regulatory impediments?
. haven't considered the possibility?
u other?

V. Interest in Partnering with the Public Sector:

13. Doesyour company have aproduct which might improve Transportation Information
Services on 1-95?

14: Who in your company isresponsible for this product devel opment?

15. Would you consider partnering with public sector? What are the major pros and cons?
A.IFYES, (IF NO CONTINUE TO 18)

16. With whom?

17. On what projects?

c-12
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. 18. Do you have any experience with partnering?
B. IF YES, (IF NOT CONTINUE TO 21)
19. What has your experience been?
" positive points:
" negative points:
20. What is your company’ srole in the partnership?
IF NO, AND CONTINUATION FOR YES GROUP

21. Which of thefollowing factorswould improve public/private partnership possibilities? I f
several, please rank them.

u A clear rolefor each sector;
. A clearer definition of the market;
. " Technological improvements;

in data collection
data processing

communications systems and information dissemination

" Better technical compatibility among systems;
" Streamlining decision-making;
" Better return on investment;
. Other.
IFNOT INTERESTED IN FUTURE TIS DEVELOPMENT, TERMINATE HERE WITH
THANKS.
. 22. |s part of your business strategy to develop TIS products?
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" for profit

" for your employees

" for marketing purposes; e.g. to enhance other existing products
" for public benefit

" a combination of the above

23. Areyouinterested in the efforts of the|-95 Coalition to further develop possibilitiesin this
area.

22. Would you support standardization of technical specifications for TIS along the 1-95
Corridor?

23. Would you wish to participate in this effort?

24. |sthere aparticular product or application the Coalition could help you develop?
IFYES, (IF NO, CONTINUE TO QUESTION 26)

25. Is this product intended for:

L the consumer market
" your own employees
n commercial users

" wholesalers

" advertisers

26. Have you conducted any market research into TIS services? Would you be willing to share
itsgeneral resultswith the Coalition?

27. Haveyou considered products or services which would provide information on how to use
mass transit, Amtrak, airport transportation, or how to switch from one mode to another?

27A. Have you considered products or services which would provide information to fleet
operationsfor freight transportation?

c-14
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IF YES, (IF NO, CONTINUE TO QUESTION 30)

28. Have you assessed the size of the market for this product?
29. Have you prepared a product development budget and return on investment projection?

30. Is your company affected by the Clean Air Act?
IFYES, (1F NO, CONTINUE TO QUESTION 32)

31. Areyou under any pressure to encourage

" ride sharing,
. van pooling
. transit use?

32. Would your company beinterested in participating in amulti-year research and devel opment

process for TIS on the I-95 Corridor? IF YES, Is there anyone other than yourself we follow up
with?

Name:
Address:

Phone:
Fax:

33. Asapersona matter, which TIS serviceswould you use to plan travel throughout the
corridor?

L airport access information

u arline arrival and departures
n highway traffic information
n constructionlocations

u routinginstructions

c-15
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. trangit information
" rail information

" tourist information
" other

Thank you for taking the time to answer our questions. Would you like to receive a copy of the

results when they are available? Please check the address on this cover letter to make sureit is
accurate.

END
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